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News Release:

Cornhusker International Dealership Starts Accelerated Service Program
OMAHA, NE (Jan. 1, 2009) Cornhusker International Trucks, Inc. a local International® truck dealership will adapt a new concept called Accelerated Service Program to increase  customer satisfaction and commitment to our customers. In this industry, there is significant need to deliver better and faster service.
Accelerated Service with Express Diagnostics will focus on improving attributes to make the service experience one to remember. Upon arrival of the dealership, a technician will evaluate the truck within 2 hours. During the evaluation, parts requirements and availability will be determined in order to expedite the efficient repair process. After the evaluation, the customer will be updated within a two hour window of the repair evaluation and parts status.
We will then get confirmation about the perform audits and monitor the repair experience to validate that the customer promise is being met.
Cornhusker International Trucks, Inc. has represented International Trucks in the state of Nebraska for almost thirty years. The dealership is one of the most prestigious International Truck Dealers in the country. International Trucks and Engine Corporation has awarded Cornhusker International Trucks, Inc. numerous times with the following awards: Circle of Excellence, Diamond Standards and International Finance Group President’s Club.

Cornhusker International Trucks, Inc. offers a wide breadth of new and used commercial truck products: Class 5-7 Medium Duty Diesel Trucks, Construction trucks, On-Highway Class 8 trucks (new fuel efficient ProStar) and IC School Buses. In addition, they offer the best after market product support of parts, service, paint and body repair available in the industry.

The employees of Cornhusker International Trucks, Inc. have a commitment to excellence. They take pride in providing quality products and services beyond that exceed customer expectations.
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